Chapter 1-3 Test Review

1) The person who transmits the message: SENDER

2) Words or body language that convey an idea : MESSAGE

3) The person who receives and interprets the message: RECEIVER

4) Words or body language that are sent in response to a message: FEEDBACK

5) Obstacles that get in the way of effective communication: COMMUNICATION BARRIERS

6) Communication that must be read: WRITTEN COMMUNICATION

7) Communication that must be spoken: VERBAL COMMUNICATION

8) Relayed through facial expressions or body language: NONVERBAL COMMUNICATION

9) Stands for an idea: SYMBOL

10) Talking to yourself: INTRAPERSONAL COMMUNICATION

11) Talking to other people: INTERPERSONAL COMMUNICATION

12) Art or study of public speaking: ORATORY/RHETORIC

13) Labeling someone based on preconceived ideas: STEREOTYPING

14) Using facts to back up your request: LOGICAL APPEAL

15) Tugging at someone’s heartstrings to get your way: EMOTIONAL APPEAL

16) Being trustworthy or having values: PERSONAL APPEAL

17) The feeling you have when you are capable of handling a situation successfully: CONFIDENCE

18) The fear of speaking in public situations: COMMUNICATION APPREHENSION

19) A persistent, irrational fear: PHOBIA

20) The opposite of confidence: FEAR

21) Includes upset stomach, dizziness and fast heartbeat: SYMPTOMS OF FEAR

22) How you see things: PERCEPTION

23) Having something worthwhile to say: CONTENT

24) Putting information in a logical manner: ORGANIZATION

25) Using cards as safety nets in case you forget part of your speech: NOTES

26) Making the audience like you: FRIENDLINESS

27) How you look and act while speaking: IMPRESSION

28) Practicing your speech over and over before presenting: DEDICATION

29) Understanding how other people feel: EMPATHY

30) Making your speech original: NEWNESS

31) Believing what you say: CONVICTION

32) Having energy and being excited about what you say: ENTHUSIASM

33) A genuine passion for the task at hand: LEADERSHIP

34) No-nonsense leader who doesn’t care about feelings: TECHNOCRAT

35) Leads with imagination and intuition: ARTIST

36) Blend of other leader types and uses common sense and integrity: CRAFTSMAN

37) The way we learn most effectively: LEARNING STYLE

38) Learning through lots of talking: DISCUSSION

39) Learning with a “just the facts” approach: LOGIC

40) Learning by seeing how the “big picture” fits together: DESIGN

41) Learning through enthusiasm and a hands-on approach: EMOTION

42) Turning a potentially negative situation into a positive one: CONFLICT MANAGEMENT

43) Shut up, look up, hook up, chill down: FOUR STEPS IN CONFLICT MANAGEMENT

Also know:

- Communication process drawing

- Five types of communication barriers

- Six planks of leadership

- Ten planks of confidence

